
 
 
 
 

 

For all Norwegian Cruise Line and  
Holland America Cruise Line sailings – 

 
Cancellation up to 120 days before sailing –  

100% refund GUARANTEED 
 

• The health and safety of our guests is our priority, and we want 
to give you peace of mind when you are booking with us.  
 

• We will notify our guests well before the final payment date to 
ensure that if you need to cancel, you will be given a 100% 
refund (including any administrative fees). There will be NO 
penalty to you. 
 

• Please note that Kosherica is forgoing all administrative fees 
and your full deposit will be paid directly to the cruise line. 

 

• The reason for the penalty being at 120 days prior to the sailing 
is that we have a very intense shipping schedule whereby we 
need to send our food, equipment, chinaware and many other 
provisions to the cruise ships in order to provide the quality of 
cruise that our guests are accustomed to. The cut-off for these 
shipments is approximately 4 months prior to each cruise. 

 

• Important: Please do NOT book flights until we get closer to 
the final payment date. This will ensure that you do not have 
any additional expenses as we all monitor the situation closely. 
Your health and safety are the utmost priority and all decisions 
will be based on that. 

 


